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Male:
Good morning.  Welcome to the monthly CCI stakeholder call.  Thank you for joining us.  Uhm -- with us today we have Sarah Brooks, Deputy Director for Health Care Delivery System.  We have Hannah Katch, Assistant Deputy Director for Healthcare Delivery System.  We have Michelle (unintelligible) from the Managed Care Operations Division.  Uhm -- before we get started with the call, let me just do a quick sound check.  If you can hear me, please press 1.  Great, it loosk like we’re good on the volume.  Uhm -- we will have time for questions at the time of -- uh -- the presentation.  To ask a question, you will press 1 -- uhm -- and then we’ll unmute your line.  But for now, let me turn it over to Sarah Brooks.  
Ms. Brooks:
Good everyone and thank you all for joining us today.  Uh -- we are gonna cover a couple of different topics on the call.  Uh -- we’ll provide our general -- uh -- enrollment update, an update on enrollment in Orange County specifically.  A recap on the DHCS letter that -- uh -- was submitted to CMS last month -- uhm -- in terms of an extension.  Uhm -- and a preview of new material for stakeholder feedback.  Uhm -- and of course then we’ll have an opportunity to open it up for questions -- uhm -- and answers and general discussion.  So, starting with the -- uh -- enrollment update, I wanted to first just provide you -- uhm -- a brief overview.  Uhm -- due to some new posting requirements and -- and you’ll recall that this happened last month as well, we’re a little behind in posting our September dashboard.  Uh -- the August dashboard is -- is online at this point -- uhm -- and we will be getting the September one up pretty quickly.  Uhm -- overall -- uhm -- as -- uhm -- as of September 1 -- uh -- nearly 100 and -- uh -- 18,000 beneficiaries were enrolled in (unintelligible) Connect plan across the seven CCI counties.  And that ranges from -- uhm -- 1,700 approximately in Orange County to -- uhm -- about 49,000 in Los Angeles.  Uhm -- and so with some different variations, but -- uhm -- uh -- that’s -- that’s -- that is the range.  Uhm -- in terms of Orange County -- uhm -- as you know, passive enrollment has been live in Orange County for about two months now or for two months exactly now.  Uh -- we are still working on the opt out data for Orange County -- uhm -- and wanted to note that the opt out data that’s posted on the September -- or I’m sorry, the August dashboard -- uhm -- will likely be updated as we’re continuing to work with the plan on calculation of -- of that percentage.  And just as background -- uhm -- for (unintelligible) plan, so for Orange -- uh -- CalOptima and then in San Mateo, Health Plan of San Mateo -- uhm -- there’s a different structure in that they do their enrollment.  And so we need to work with them to get that data.  We want to make sure that it’s -- uhm -- it is telling the same story as we’re telling about other opt outs on the dashboard for the non-(unintelligible) counties and so we’ll have that information to you soon.  Uhm -- it is important to note though that it is really early in the process for CalOptima and so despite -- uhm -- seeing that there may be -- uhm -- some higher percentages of opt outs, CalOptima is currently looking at those data -- uhm -- to understand -- uhm -- what are -- what are reasons for beneficiaries opting out specifically in Orange County and -- and think about further outreach effort.  Uhm -- CalOptima itself does anticipate that the opt out rate will stabilize -- uhm -- as we move into later months of passive enrollment -- enrollment and as they receive more information about those opt out reasons.  And so we look forward to working with that plan -- uhm -- other stakeholders and providers in that community.  Uhm -- and communicating with beneficiaries about the program and the importance of -- uhm -- being in an integrative -- integrated model.  Also wanted to just provide you with an update on our CMS extension letter.  Uhm -- as most of you know, CMS did issue a request for states to submit a non-binding -- uh -- letter indicating they would extend their demonstration for two years.  Uhm -- and those letters were due by September 1st.  Uhm -- DHCS did move forward -- uhm -- and -- and submit a non-binding letter.  Uh -- that is posted on on calduals.org.  Uhm -- so, you -- it is available for you to review or take a look at.  Uhm -- we really appreciate the feedback that we received from many of you and other stakeholders on this issue in particular encouraging us to submit a letter to extend the demonstration.  Uhm -- and but just want to be clear that the letter itself at this -- at this time does not in any way imply that we will extend the demonstration.  Uhm -- it is a non-binding letter that -- uhm -- the State has an interest in -- in extending the -- the demonstration, but that decision would be made at a later time.  Uhm -- with that, I am gonna pass it over to Hannah who’s gonna give you a little bit of an update on some new information -- uhm -- that we have on beneficiary choice.
Ms. Katch:
Thanks Sarah.  I want to cue -- just preview an item that we’ll be sharing with stakeholders either tomorrow or early next week.  As you all know, stakeholder feedback on beneficiary (unintelligible) materials has been such an important and really helpful part of CCI implementation and it has really been a cornerstone of our work from day one.  We appreciate all of the work that went into helping us improve the 90, 60 and 30 day notices and current (unintelligible) Connect choice and guidebooks prior to the start of active enrollment.  And now that we are in the voluntary or active enrollment period in most of our CCI counties, we’re looking at ways to reach out and educate beneficiaries about their different options, including (unintelligible) Connect.  So, as part of that effort, we have revised the guide and choice book -- uhm -- for current Medicare beneficiaries and CCI counties that they receive when they become eligible for Medi-Cal to including information, we want to enter that those guides and choice books include information about (unintelligible) Connect.  So, these -- this book will all -- would go out to any existing dually eligible beneficiary who moves into a CCI county as well.  We hope and we believe this version reflects some of the lessons we’ve learned from passive enrollment, including more explicit information about how LTFS services interact with (unintelligible) Connect and what care coordinators are, how they can help.  So, we will be sending this choice and guide book out for comments next week and giving everyone two weeks to send us comments at a -- and feedback.  We really encourage you to take this opportunity to just let us know what you think and many of you encounter beneficiaries or their families in your daily work and you really are the experts.  So, this is your chance to help us improve our educational material.  So, that is it for today.  Thank you so much for joining our call.  Uhm -- and with that, we are gonna open it up for any questions.  
Male:
Thank you Hannah.  So, if you have a question, please press 1 and we’ll get you in the cue.  Right now we have no questions in the cue.  If you would like to ask a question -- uhm -- you can press 1 on your keypad.  We’re gonna -- oh, we have one question.  Let me -- our first question comes from Sherry Daily.  Sherry, your line is open.

Ms. Daily:
Thank you.  Just a quick question, do you have any information on what the substance use disorder benefit will be for (unintelligible) Connect -- uhm -- beneficiaries?

Ms. Brooks:
Uh -- just to get a little additional background, have you heard that that will become a benefit somewhere?

Ms. Daily:
Well, I -- I know that it’s a -- a covered benefit under Covered California.  So, I’m not sure, that’s why I was asking.

Ms. Brooks:
Oh, great.  Great question.  Uhm -- so no, that’s currently not a benefit that’s covered under (unintelligible) Connect; however, -- uhm -- eligible beneficiaries could seek to access care through our county behavioral health -- uhm -- systems and -- uhm -- if you want to send an e-mail to calduals.org, though it’s a little bit separate, we’d be happy to connect you -- uhm -- with that to get additional -- that area to get additional information.

Ms. Daily:
Thank you.

Male:
Thank you Sherry for your question.  Right now we have no questions in the cue.  If you have a question, please press 1.  Our next question comes from Gordonna Glukavitch (phonetic).  Gordonna, your mic is open.
Gordonna:
Good morning.  Thanks and -- and -- uhm -- you -- you pronounced my name right.  Uhm -- just a quick question and I apologize if I missed it at the beginning of the call, when did you say that the dashboard will be updated -- uhm -- on the website?

Ms. Brooks:
So, it will be posted next week.

Gordonna:
(Inaudible) (both speaking at once).  I’m sorry?

Ms. Brooks:
Oh sorry, go ahead.  Oh, I was just saying that -- uh --
Gordonna:
I said is there enrollment and disenrollment rates?  And then did you give out a disenrollment percentage -- uhm -- I read this morning that the disenrollment in Orange County is extremely high.

Ms. Brooks:
So, -- uhm -- the dashboard itself -- great question.  So, dashboard itself we’ll post it next week.  So, that’ll be available, that’s the September dashboard.  Uhm -- in terms of the opt out percentage -- uhm -- we are actually currently working with Orange County still to calculate that percentage and so there isn’t’ a final percentage at this time.

Male:
Thank you Gordonna for your question.  Uh -- our next question comes from Charlene Lando (phonetic).  Charlene, your mic is open.  Charlene.  Okay.  I think we lost Charlene.  We have no more questions in the cue.  One sort of final call if folks have questions, please press 1.  Well, it looks like we have no more questions.  You can always send questions you have to info@calduals.org.  Uhm -- thank you for joining our call.

[END OF CALL]




